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To �ll individu�ls, f�milies �nd children who experienced the tr�um� of homelessness �nd/or 

rooflessness in the hope th�t one d�y, homelessness �nd rooflessness will be er�dic�ted.
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Forward

In M�lt�, the situ�tion of homelessness is different from other countries �bro�d where, 

one c�n e�sily see homeless �nd roofless people sleeping rough on the streets, g�rdens, �nd 

doorsteps. In M�lt�, we seldom see people sleeping in the streets; however, YMCA M�lt�, 

�nd other org�nis�tions working in the soci�l sector, �re �w�re th�t homelessness is on the 

incre�se. In 2019, YMCA M�lt� l�unched Y’ Visible service c�tering for the roofless where 44 

roofless individu�ls were re�ched during th�t p�rticul�r ye�r �nd �nother 67 roofless indivi-

du�ls were re�ched �nd supported in 2021. 

Even though homelessness is on the incre�se, M�lt� still does not h�ve offici�l st�tistics 

showing how m�ny individu�ls �nd f�milies �re homeless. The offici�l numbers, to d�te, do not 

portr�y the re�l situ�tion. 

Contempor�ry Homelessness in M�lt�: Qu�ntit�tive Rese�rch w�s c�rried out with the 

support of sever�l org�nis�tions �nd entities, some of which �lso forms p�rt of the Pl�tform 

Ag�inst Homelessness th�t YMCA M�lt� l�unched in 2020 during the onset of the COVID-19 

p�ndemic. This rese�rch �ims to cre�te �nd suggest � fr�mework to count the homeless po-

pul�tion in M�lt� �nd �lso publish offici�l �nd more up-to-d�te st�tistics �bout homelessness 

�nd ex�mine the m�jor contributing f�ctors which le�d to homelessness in M�lt�. 

This rese�rch focused on poverty �nd soci�l inclusion �s � relev�nce �ddressing issues of 

m�rgin�liz�tion �nd encour�ging people’s �w�reness �nd commitment to t�ckling the issue 

of homelessness �nd the so-c�lled ‘invisible’ popul�tion for � more inclusive society. M�ny 

people living in M�lt� still do not believe th�t there �re people who experience homelessness 

in M�lt�. YMCA M�lt� wishes to recommend further rese�rch on homelessness to implement 

ch�nge in the loc�l �nd n�tion�l policy fr�meworks, to �ssist incre�se c�p�city building of other 

org�nis�tions working in the soci�l sector, �nd pl�ce homelessness on the n�tion�l �gend�. 

We �re �t � st�ge whereby st�rting � serious deb�te on � n�tion�l level �bout the issues ho-

meless individu�ls �nd f�milies especi�lly children �re f�cing is � must �nd � peril to the society 

of tomorrow if this is not t�ckled. 

Anthony C�milleri 
YMCA M�lt� CEO
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1.1	 Abstract

This study forms p�rt of the rese�rch project titled ‘VOPS 09/2021 – Contempor�ry Home-

lessness in M�lt�: Qu�ntit�tive Rese�rch’. In supplementing � qu�ntit�tive exercise through 

which the number of people who �re currently ‘homeless’ �nd residing in shelters in M�lt� �re 

counted, this document provides some deeper insight into three dimensions of homelessness: 

conditions th�t m�y le�d to homelessness, the role of support networks in reducing �nd mi-

tig�ting the effects of homelessness, �nd experiences of everyd�y life �s � homeless person 

in M�lt�. In exploring these dimensions, the p�per dr�ws upon both n�rr�tives of present �nd 

p�st YMCA M�lt� clients �nd some ethnogr�phic observ�tions �nd experiences of the �uthor. 
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1.2	 Introduction

1.2.1	 Project Background

This study forms p�rt of the rese�rch project titled ‘VOPS 09/2021 – Contempor�ry Ho-

melessness in M�lt�; Qu�ntit�tive Rese�rch’. Whilst the project prim�rily involved ‘counting’ 

those c�tegorised �s homeless in contempor�ry M�lt� through qu�ntit�tive methodologies, 

semi-structured interviews �nd ethnogr�phic methods were �lso used to supplement the 

prim�ry results with some further insight �bout how homelessness in M�lt� is ‘lived’ �nd n�-

vig�ted. 

This qu�lit�tive study is b�sed on six (6) interviews, conducted during � series of visits to 

homeless shelters, residences, �nd f�cilities on sep�r�te d�tes during J�nu�ry �nd Febru�ry 

2022. The six interviewees �re either currently homeless �nd reside in one of the shelters th�t 

were visited or h�ve been homeless �nd resided in one of the shelters in the p�st. 

The brief study w�s c�rried out to better underst�nd some of the more nu�nced dimen-

sions of homelessness in contempor�ry M�lt�. Whilst this phenomenon undoubtedly requires 

more time �nd resources to be fully explored �nd unp�cked through ethnogr�phic rese�rch, 

this exercise provides the opportunity to qu�lit�tively explore three dimensions rel�ted to this 

subject. 

First, conditions �nd circumst�nces th�t m�y le�d to homelessness. In other words, those 

f�ctors th�t either c�use or contribute to the incidence of homelessness in M�lt�. Second, the 

role of support networks in both reducing homelessness �nd mitig�ting its effects where it 

occurs. Here, � consider�tion of v�rious types of support networks - from f�mily, to NGOs, to 

st�te - is useful �s these m�y �ll pl�y import�nt roles in prevention �nd reh�bilit�tion. Third, the 

re�lities, experiences, �nd ch�llenges of everyd�y life �s � homeless person in contempor�ry 

M�lt�.

1.3	 Research Method

1.3.1	 Interviews

E�ch interview w�s forty-five (45) minutes long, �nd e�ch rese�rch p�rticip�nt w�s t�ken 

through � structured but flexible �gend� �tt�ched to this document �s Appendix 1. 

All interviews were conducted ‘in the field’, within YMCA M�lt� residences, offices, or ‘hubs’ 

th�t p�rticip�nts were f�mili�r with. For the rese�rcher, this provided the opportunity to 
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observe some d�y-to-d�y �ctivities �t these loc�tions �nd h�ve convers�tions with YMCA 

M�lt� st�ff members �nd profession�ls �bout their �ctivities. In this w�y, the rese�rcher could 

not only g�in some insight �bout the ‘condition’ of homelessness from YMCA M�lt� clients �nd 

p�st clients, but �lso �bout how YMCA M�lt� �nd other entities �re mitig�ting it through their 

work �nd oper�tions. 

1.3.2	 The Interviewer

One interviewer �nd � YMCA M�lt� profession�l (soci�l worker, psychologist, or other pro-

fession�l), were present �t e�ch interview. The interviewer: 

•	 H�s �n extensive experience in the field of m�rket or user rese�rch; 

•	 Holds � PhD in �nthropology;

•	 C�n communic�te cle�rly in English �nd M�ltese. 

1.3.3	 Ethical Considerations

Bec�use of the n�ture of the phenomenon being studied, ethic�l issues needed to be �nti-

cip�ted �nd �ddressed during the fieldwork ph�se of this project. Before e�ch interview, p�r-

ticip�nts were presented with �n inform�tion �nd consent sheet th�t is �tt�ched to this docu-

ment �s Appendix 2. In presenting this sheet to e�ch p�rticip�nt, the rese�rcher: 

•	 Ensured th�t the objectives of this rese�rch �nd of �ll st�keholders involved in this re-

se�rch were cle�rly �nd fully disclosed �nd expl�ined to p�rticip�nts;

•	 Committed himself to s�fegu�rding person�l inform�tion through which p�rticip�nts 

m�y be identified by �ny third p�rty, including by omission �nd/or repl�cement of �ll identi-

fi�ble inform�tion from/in texts where the rese�rcher refers to the p�rticip�nt; 

•	 Obt�ined fully informed �nd written consent from p�rticip�nts to �llow the rese�rcher 

to use their n�rr�tives �nd experiences for the purposes of this rese�rch. 

These ethic�l principles h�ve been followed throughout the fieldwork �nd writing processes 

of this study. Therefore, �ll person�l inform�tion through which rese�rch p�rticip�nts m�y be 

identified h�s been either omitted or ch�nged (ex. p�rticip�nt n�mes h�ve been repl�ced with 

pseudonyms). Some pl�ces �nd loc�tions (ex. YMCA M�lt� He�d Office) �re directly referred 

to, first bec�use the role of these loc�tions in this study is self-evident, �nd second bec�use 

referring to them directly should not compromise �ny of the principles outlined �bove. 
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1.3.4	 A Note on Writing Style

The m�in text in this document dr�ws upon three components of the rese�rch or ‘fieldwork’ 

process. First, the six interviews through which the rese�rcher le�rned �bout things such �s 

c�uses of homelessness �nd wh�t it me�ns to be homeless in contempor�ry M�lt� from pre-

sent �nd p�st YMCA M�lt� clients. Second, convers�tions between the rese�rcher �nd YMCA 

M�lt� profession�ls, which were often �bout the history of YMCA M�lt�, how the org�nis�tion 

oper�tes, �nd its role in mitig�ting homelessness in M�lt�. Third, the rese�rcher’s own obser-

v�tions �s he spent time �t YMCA M�lt� shelters �nd offices �s well �s in other loc�tions where 

he �ccomp�nied YMCA M�lt� st�ff during their work. 

The result of dr�wing upon these three components of fieldwork is �n ethnogr�phic text 

which, �t times, becomes � first-person n�rr�tion of the rese�rcher’s experiences �nd reflec-

tions during fieldwork. In this w�y, the text not only presents p�rticip�nt n�rr�tives th�t reve�l 

some nu�nces of homelessness, but �lso describes the rese�rcher’s own experience �s he be-

comes briefly immersed in �nd ‘exposed to’ this phenomenon. 

1.4	 Results

1.4.1	 Changing Capital

As I �ppro�ched the YMCA M�lt� He�d Office front door in Merch�nts Street on the �fter-

noon of the 31st of J�nu�ry 2022, I felt r�ther disoriented. I h�d not been this f�r down this 

street in some ye�rs, �nd I kept trying to reconcile the V�llett� th�t I w�s experiencing with the 

V�llett� th�t I could remember. 

I used to be f�mili�r with the YMCA M�lt� premises during the e�rly to mid-2000s, when it 

occ�sion�lly served �s � meeting spot for university students. P�rticul�rly for those students 

who, like me, were re�ding for undergr�du�te degrees th�t �t the time were considered ‘un-

convention�l’ �t the University of M�lt�: �nthropology, philosophy, �nd courses in the soci�l 

sciences th�t were less popul�r th�n the long-est�blished l�w, medicine, �nd �rchitecture uni-

versity courses. 

We �ffection�tely referred to the centre in M�ltese �s il-YMCA (liter�lly tr�nsl�ted to ‘the 

YMCA’) �nd recognised it �s � spot where us misfits who h�d little interest in networking with 

‘big men’ of the future �t gr�nd university soirées could congreg�te on Frid�y nights. We would 

occ�sion�lly �ttend sm�ll events th�t were held in � section of the building. Other times, � few 

cups of che�p wine on the p�vement just outside the centre would w�rm us up for the rest of 
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our night, which we would usu�lly spend ro�ming the streets of V�llett�. B�ck then, nightspots 

in the c�pit�l were sc�rce, �nd even Republic Street felt empty �nd desol�te when the coffee 

shops closed for the d�y. 

Like the rest of M�lt�, V�llett� h�s ch�nged � gre�t de�l over the p�st twenty ye�rs. M�ny 

p�rts of the c�pit�l h�ve either been restored or �ltogether restructured, �nd gentrific�tion 

h�s brought with it � more polished surf�ce: sophistic�ted ‘e�teries’, corpor�te ‘hubs’, �nd vi-

gorous tr�de �nd �ctivity during both d�y �nd night. 

As I found out th�t J�nu�ry �fternoon, lower Merch�nts Street, �nd il-YMCA itself, �re no 

exception in this sense. The dusty green �nd white ‘YMCA Centre’ sign th�t used to m�rk the 

entr�nce to the premises h�s been t�ken down. Inside, � cle�n �nd org�nised reception �re� 

is set up with � welcome desk, ch�irs, �nd � t�ble on which free le�flets �nd booklets with 

inform�tion �bout YMCA M�lt� �nd other rel�ted loc�l org�nis�tions �re ne�tly sorted. St�ff 

members �re �ttending to different m�tters c�lmly �nd in � w�y th�t suggests they �re used 

to the sp�ce �nd to performing their t�sks. Whilst the pl�ce ret�ins just enough of its ‘rustic’ 

ch�r�cter from the noughties to evoke some nost�lgi�, it looks �nd feels signific�ntly more 

org�nised, modernised, �nd s�nitised. 

As I w�ited for my first interlocutor, sitting on one of the ch�irs �nd flicking through one of 

the p�mphlets, I wondered whether homelessness �s � ‘st�te of being’ in M�lt� h�d ch�nged 

with the YMCA M�lt� Centre �nd the rest of V�llett�. I �ssumed th�t, �lso in view of the rein-

vigor�tion of the immedi�te urb�n environment th�t followed �n economic boom, the home-

lessness problem in M�lt� should be � limited �nd tempor�ry one. I would soon le�rn th�t my 

�ssumption w�s wrong. The glossy new surf�ce of M�lt�, V�llett�, il-YMCA, �nd my own echo 

ch�mber h�s �n underbelly th�t is grimy �nd th�t �t times is � direct result of processes of 

gentrific�tion th�t h�ve become �n inevit�ble p�rt of everyd�y life. 

1.4.2	 Becoming Homeless: Some Causes of Homelessness

My previous n�ivety with respect to homelessness in contempor�ry M�lt� p�rti�lly stems 

from the f�ct th�t I grew up rel�tively sheltered in � M�ltese middlecl�ss f�mily. Together with 

the f�ct th�t I h�d only ever come in direct cont�ct with homeless �nd roofless people when I 

spent time living in Engl�nd, this contributed to my perception th�t in M�lt� c�uses of home-

lessness c�n be e�sily �voided, or �t le�st mitig�ted. 

However, �s I le�rned from my interlocutors, the re�sons for which one becomes home-

less m�y be highly specific to individu�l circumst�nces in the first inst�nce �nd ch�nge with 

historic�l conditions in the second. In other words, they �re equ�lly dependent on individu�l 

beh�viours �nd choices on the one h�nd �nd on bro�der socio-economic conditions th�t 
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imp�ct �ccess to we�lth �nd educ�tion on the other. 

This in turn m�kes homelessness � re�lity th�t is �ll but impossible to counter�ct through 

�ny simple ‘bl�nket’ policy or str�tegy. Furthermore, �s I sh�ll be illustr�ting briefly, it m�y be 

experienced during one specific life st�ge of h�rdship, by individu�ls who h�ve led otherwise 

‘norm�l’ lives. Following my discussions with YMCA M�lt� clients �nd st�ff, I w�s �ble to iden-

tify three c�tegories or types of conditions th�t m�y result in homelessness.

The first type involves e�rly life experiences th�t, �s described by Nin� �nd Juli� below, �re 

m�rked by � l�ck of st�ble �ccess to we�lth, educ�tion, �nd f�mili�l or other support networks. 

This m�y in turn contribute to problem�tic beh�viours like subst�nce �buse, which over time 

h�ve neg�tive imp�cts on fin�nci�l �nd living conditions. In the c�ses of both Nin� �nd Juli�, 

this series of conditions �nd beh�viours signific�ntly contributed to ‘becoming’ homeless: 

“I had a difficult childhood... I was in an orphanage being taken care of by nuns, 

but I was never settled, and I was always causing trouble... when I lived with rela-

tives for a time, I was abused by them, so I ended up back in an institution... I used 

to escape from everywhere and I got severely punished for it... from then onwards I 

just moved from one institution to another, sometimes ending up in the streets and 

being taken up by people who knew me or my friends... I developed a drug problem, 

and I had to go to rehab to kick it and be allowed in a shelter or home... after that I 

moved into a shared flat that was taken care of by another local organisation and 

I started working... eventually I moved into a YMCA residence...” (Nin�, P�st YMCA 

M�lt� Client) 

“I did not have an easy childhood... my father passed away when I was very young, 

so my mother had to take care of me on her own... our life was difficult... when I was 

twelve, I started keeping bad company and I started using drugs... I used every drug 

back then and I got addicted, and I ended up working on the streets as a prostitute 

to maintain my habit... eventually I ended up in prison... I did a rehab programme 

and once I got out of prison, I moved into a YMCA residence to make sure I don’t 

end up in the environment that I was in before...” (Juli�, Current YMCA M�lt� Client)

The second c�tegory is ch�r�cterised by unforeseen events �nd conditions th�t occur l�ter 

in life (ex. during e�rly or l�te �dulthood) �nd, �s described to me by K�t �nd Sony� below, 

effectively dis�ble one’s �ccess to we�lth �nd �dequ�te housing. 

In the c�se of K�t, becoming estr�nged from her mother in her l�te teens, whilst she w�s 

expecting her first child �nd when she w�s not �ble to fully support herself me�nt th�t she 

bec�me homeless. In the c�se of Sony�, �n �busive rel�tionship forced her out of � home th�t 
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she sh�red with her ex-p�rtner �nd children. Whilst she w�s �ble to support herself �nd her 

children for � time, � leg injury eventu�lly kept her from being �ble to work �nd from e�rning 

enough to p�y rent �nd m�ke � living. 

“My childhood was not bad; I’d say it was normal... but then I got into some trouble, 

I fell out with my mother, and I couldn’t stay with her any longer... I had some sup-

port from other relatives, but I had nowhere to go and stay long term and I was also 

expecting a baby at the time... YMCA took me in at one of their residences...” (K�t, 

P�st YMCA M�lt� Client) 

“I did not have an easy life, but I wouldn’t say my childhood was bad... as I grew up, 

I went through rough periods where I was working very long hours to support my-

self and my children as best as I got... I fell out with my ex-partner because he was 

controlling and abusive... I could not live with him any longer and I decided that I’d 

rather be on the street than with him... so I took my children and tried to work as 

best as I could for years, but I got injured from working too much and I could not 

keep up with all the manual labour I was doing... I ended up having to move out of 

the flat I was in at the time, and came here at YMCA with my daughter...” (Sony�, 

Current YMCA M�lt� Client) 

The third type of conditions involves � l�ck or loss of fin�nci�l me�ns to subsist. Unlike 

for the second type of conditions described �bove, this loss is not necess�rily preceded by 

tr�um�tic or other life events but m�y inste�d h�ppen suddenly when one’s source of income 

or money for �dequ�te housing either becomes insufficient or is �ltogether cut. 

“I had a normal childhood and up to a certain point I was supported well by my fa-

mily... I wasn’t one who had any big problems until I came to a point where I could 

not pay rent any more... I tried to work as much as I could, but it wasn’t enough to 

make ends meet, and that is how I ended up here at YMCA...” (M�tt, Current YMCA 

M�lt� Client) 

These three types of conditions �re not necess�rily exclusive but m�y inste�d overl�p. Those 

who experience tr�um�tic events th�t result in homelessness l�ter in life would not necess�rily 

h�ve experienced privilege during childhood, problem�tic beh�viours m�y be the m�in c�use 

of f�ilure to subsist, �nd so forth. However, �s my interlocutors’ n�rr�tives show, e�ch of these 

conditions m�y occur on its own �nd le�d to or contribute to homelessness.

1.5	 Support Networks

Notwithst�nding the f�ct th�t my interlocutors went through different experiences th�t
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resulted in homelessness, they �ll sh�red one simil�r view: th�t st�ble support networks �re 

essenti�l to both �voiding �nd ‘recovering’ from being homeless. Here, three types of support 

networks were mentioned. 

The first type of network consists of f�mily, kin, �nd friends whose consistent support m�y 

serve to prevent homelessness. These networks not only serve to provide m�teri�l support 

(ex. fin�nci�l) but �lso mor�l support th�t is form�tive (ex. educ�tion). M�tt, Nin�, �nd Juli� 

here �ttribute their homelessness �nd problem�tic beh�viours to the �bsence of this type of 

support: 

“As long as I was getting some financial support from my family, I was ok... now 

I broke off contact with almost all members of my family...” (M�tt, Current YMCA 

Client) 

“I would have had a much better life had I been taught the difference between 

good and bad when I was younger, but I have never had parents or relatives who 

tried to teach me...” (Nin�, P�st YMCA M�lt� Client) 

“The people I surrounded myself with were not good for me... they were bad com-

pany... now that I am currently recovering from my addiction and problems, I don’t 

keep in touch with any of them and made some new friends who I socialise and 

have fun with while staying clean... having good friends is very important...” (Juli�, 

Current YMCA M�lt� Client) 

The second type of support network consists of individu�ls who �re �ctive within mitig�tive 

structures (ex. homeless shelters, soup kitchens). This network includes members of st�ff �nd 

profession�ls, but �lso other homeless persons who �re, for inst�nce, residents �t the s�me 

shelter. The network of workers �nd profession�ls is p�rticul�rly import�nt �s it provides psy-

chologic�l �nd mor�l support �nd sets � ‘structure’ for development in terms of, for inst�nce, 

finding � st�ble job �nd gr�du�lly becoming independent. Shelter residents m�y �lso sust�in 

e�ch other in unexpected w�ys: � mutu�l st�te of vulner�bility m�y le�d to the est�blishment 

of close ties th�t one m�y not h�ve experienced outside of the home. This type of support is 

exemplified in the c�ses of Bonnie �nd K�t below: 

“YMCA allow you to keep your family with you when you go into their shelters, and 

that is important especially when you have kids... in the shelter you also feel better, 

because you meet people who have been through worse things than you have...” 

(Bonnie, Current YMCA M�lt� Client) 

“YMCA’s support during my time at the shelter was essential for me to become bet-

ter, find a job, and move out of the shelter... they helped me learn new things, they 
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sent me to courses, and eventually helped me to settle in a stable job... today I can 

support myself and my family thanks to the process of growth that I went through 

during my time at the shelter...” (K�t, P�st YMCA M�lt� Client)

The third type of support network consists of profession�ls (soci�l workers, counsellors, 

�nd so forth) who follow homeless persons during - but more import�ntly �fter - their time 

within shelters �nd reh�bilit�tion progr�mmes. These become p�rticul�rly import�nt in c�ses 

where homelessness w�s compounded by beh�viour�l issues such �s subst�nce �buse, �s in 

the c�ses of Juli� �nd Nin� below: 

“I still speak to my social worker regularly and I will keep doing it, it’s very important 

to keep in touch with someone like that, it helps you stay clean and on the good 

path...” (Juli�, Current YMCA M�lt� Client) 

“I live on my own today, but I come here at YMCA and speak to my counsellor re-

gularly... I find it useful to talk to someone who knows what you’ve been through...” 

(Nin�, P�st YMCA M�lt� Client) 

These n�rr�tives illustr�te the degree to which support networks �re v�lued �s centr�l to mi-

tig�tion of homelessness. They �lso suggest th�t whilst the �bsence of support networks m�y 

not necess�rily result in homelessness, providing �nd st�bilising these networks when they 

�re �bsent is centr�l for the gr�du�l resolution of key issues th�t contribute to homelessness. 

1.6	 The Duality of Homelessness

As one m�y discern from the discussion �nd n�rr�tives �bove, being homeless does not only 

imply the �bsence of �dequ�te housing. R�ther, it is � st�te of being th�t is often preceded by 

� series of conditions �nd beh�viours th�t culmin�te in � loss of resources. 

Moreover, quite �p�rt from � l�ck of m�teri�l resources, � homeless person must n�vig�te 

some complex issues including sh�me, p�rticul�rly within the sm�ll soci�l �nd cultur�l context 

of M�lt�. 

The process of mitig�tion �nd gr�du�l shift tow�rds independence, however, �lso involves 

the positive development of skills, ch�r�cter, �nd resilience th�t �re necess�ry for long term-

pl�ns to be formed �nd executed. These two sides of homelessness �s � st�te of being �re 

reflected in the st�tements below: 
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“I’m here and I get along with the other residents, I cook, I keep myself busy without 

a problem... I also work now and have been able to keep a stable job so I’m plan-

ning for the future and I’m trying to learn how to better manage my money... my plan 

is to move out soon, once I manage to obtain my own living space through social 

housing...” (Juli�, Current YMCA M�lt� Client) 

“You just have to keep fighting against life’s adversities and do what you can... over 

here I’m well, I’m sheltered with my daughter... I get along with the other residents 

and I’m grateful for the help YMCA has given me... I recently found a job and have 

been making some money, I’m just taking it day by day...” (Sony�, Current YMCA 

M�lt� Client) 

“You have to keep learning and moving forward because homelessness is a process, 

had I not been homeless I wouldn’t have learnt what I know today... I used to feel 

ashamed to tell anyone that I was living in a shelter, only some of my close friends 

knew this... but today I am not ashamed to say it because I look at it as a process 

that I had to go through to become better...” (K�t, P�st YMCA M�lt� Client) 

Further evidence for this du�lity �nd contr�sts th�t ch�r�cterise homelessness is presented 

in Section 2.5, the fin�l ethnogr�phic section of this document where I present �n �ccount of 

my visit to � soup kitchen �ccomp�nied by YMCA M�lt� st�ff members, on my second d�y of 

fieldwork. 

My �im here is to describe my experience, but �lso to provide �n �ltern�tive view of the 

‘gentrified’ V�llett� th�t I describe in the first ethnogr�phic section of this text (Section 2.1). 

Here, therefore, I �m inviting the re�der to consider two sets of du�lities. First, �ffluent ‘mo-

dern’ M�lt� versus � less �ttr�ctive �nd more problem�tic underbelly – in this text exemplified 

by my experience of � gentrified Merch�nts Street in ‘upper’ V�llett� �nd the soup kitchen in 

‘lower’ V�llett�. Second, the ch�llenges of being homeless versus the resilience �nd hopeful 

optimism th�t structures like YMCA M�lt� �nd the Soup Kitchen f�cilit�te. 

1.7	 The Underbelly

I spent most of my second d�y of observ�tion with George, Beth, �nd Gin�, who �re �ll pro-

fession�ls occupying different roles �t YMCA M�lt�. We h�d pl�nned to visit the soup kitchen 

in the lower �re� of V�llett�, where � free hot me�l is served d�ily �t lunchtime to �nyone 

who might need it. The congreg�tion of those who m�ke use of this service, George told me, 

usu�lly consists of individu�ls who come from different p�rts of M�lt� �nd who �re on the 
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brink of poverty. 

We m�de our w�y down St. Ursul� Street �nd c�me to the entr�nce of the soup kitchen: � 

l�rge wooden door th�t le�ds into � l�rge corridor, where � volunteer is greeting those w�lking 

in. The kitchen is situ�ted within the premises of the Church of St. M�ry of Jesus (T�' Ġieżu) th�t 

is t�ken c�re of by Fr�ncisc�n fri�rs. 

On one side of the corridor le�ding to the kitchen �nd dining �re�, � pl�que sculpted by � 

loc�l contempor�ry �rtist commemor�tes the tr�gic de�th of one hundred �nd ten boys th�t 

occurred in the s�me spot the 11th of Febru�ry 1823. The boys h�d been crushed to de�th in � 

n�rrow p�ss�ge when it w�s overcrowded with people rushing in for free bre�d distributed by 

the Fr�ncisc�n c�ret�kers during � period of f�mine. 

On the one h�nd, the loc�tion feels imbued with symbolic �nd religious me�ning, on the 

other it h�s cle�rly been restructured to host br�nd new f�cilities including, �p�rt from the 

kitchen itself, � locker room �nd showers th�t m�y be used by those who need them. 

As we w�lked into the dining �re�, I w�s immedi�tely struck by the number of people pre-

sent. Most of the t�bles �nd ch�irs th�t were set up in the long room were t�ken up by, �s I 

estim�ted, � tot�l of between thirty �nd forty people. In p�rt bec�use of my l�ck of f�mili�rity 

�nd foresight with respect to loc�l homelessness �nd poverty, I h�d �ssumed th�t most of 

those present would likely be foreign n�tion�ls. I could immedi�tely see th�t I w�s wrong; most 

of those grouped �t the t�bles were cle�rly M�ltese people who were f�mili�r with the pl�ce 

�nd e�ch other. 

We were greeted by F�ther Peter, the Fr�ncisc�n who runs the kitchen, �nd he invited us 

to sit down �t one of the t�bles �t the front of the room th�t were reserved for kitchen st�ff 

�nd volunteers. As F�ther Peter sh�red � word with George, � volunteer brought us coffee, 

which he got from � l�rge dispenser from which other cups were being filled. All �round us, 

volunteers of different �ges were �ctively prep�ring more coffee, food, �nd drinks for those 

present. There w�s no p�lp�ble tension or �nimosity between �ll those present. F�ther Peter 

�nd the volunteers rel�ted to �ll �ttendees without commiser�tion – they sh�red jokes �nd 

l�ughed together. 

Everything felt cheerful �nd commun�l, much like how one would expect � f�ctory or school 

c�nteen to feel. The only moment of silence c�me �s the food w�s being served, when F�ther 

Peter requested everyone’s �ttention for � few seconds of collective pr�yer �nd � short speech. 

The �tmosphere went from solemn to jovi�l �g�in, �s he directed it. A birthd�y c�ke w�s brought 

out for one of the volunteers �s �ll of those present s�ng �nd cheered. 
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The food itself, b�ked p�st� or Imq�rrun, looked homely �nd �ppetising, �nd the only re�-

son for which I politely refused when � volunteer offered me � helping is th�t I do not e�t 

me�t. This only m�de me more �w�re of the luxuries of my echo ch�mber: often, my choice is 

between wh�t to consume �nd wh�t not to consume. For most of those present, the choice is 

usu�lly between whether to consume or not consume �t �ll. 

As the members of YMCA M�lt� st�ff �ccomp�nying me were �ppro�ched by � group of 

young people who needed � referr�l to � foodb�nk, I thought �bout how e�sy it is to ignore 

or �ltogether miss this underbelly for the more �ttr�ctive surf�ce, despite it being � persistent 

re�lity th�t these people must contend with d�ily. 
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Appendix 1 – Interview Guide

Qu�ntifying Homelessness in M�lt� – Semi-Structured 
Interview Guide 

General Notes: 

i.	 All rese�rch p�rticip�nts must give their informed consent to p�rticip�te in this study. 

The rese�rch inform�tion sheet �nd consent form �re to be presented �nd expl�ined to e�ch 

p�rticip�nt before interview sessions begin. 

ii.	 These questions should only serve �s reference points for the interview. The interviewer 

should �llow � convers�tion to develop �nd progress n�tur�lly �nd be prep�red to �sk ques-

tions th�t �re not included in this guide �nd m�y be rel�ted to other issues r�ised by the 

interviewee. 

Section 1: Conditions & Circumstances 

1.	 You �re currently � client within � residence th�t provides services for homeless persons. 

Do you identify �s � homeless individu�l, �nd if yes, how do you interpret this identity �nd 

st�te of being? 

2.	 Tell me your story. How did you get here? Interviewer’s Note: Probe for �necdotes �bout 

the ‘origins’ of homelessness for p�rticip�nt, focus on remote p�st here.

3.	 Wh�t �re the m�in ch�llenges th�t keep you from moving �w�y from the residence �nd 

becoming fully independent? Interviewer’s Note: Find out more �bout why the p�rticip�nt 

rem�ins ‘homeless’ here, why other options (ex. soci�l housing) �re not working for him/her, 

�nd whether homelessness is � condition th�t involves cycles (ex. like �ddiction with reco-

very, rel�pse, etc, - st�ff m�y �lso provide insight here). 

Section 2: Support Network 

4.	 Do you h�ve �ny type of support network outside the residence? Interviewer’s Note: 

Prompt for support from f�mily, friends, but �lso peers who m�y be in � simil�r situ�tion. 

5.	 Do you feel th�t more support from the loc�l ‘system’ or institutions (st�te, employment 

�gencies, housing dep�rtments, etc.) would help you to become more independent? 

6.	 Wh�t type of support, found�tions, �nd institutions m�y be est�blished to reduce the 

incidence of homelessness in M�lt�? Interviewer’s Note: Probe for w�ys in which further 

support/structures m�y le�d to � reduction in occurrence. 
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Section 3: Life as a Homeless Person 

7.	 Describe � typic�l d�y in your life. How do you spend your time, �nd which p�rts of your 

routine would you ch�nge if you could? 

8.	 Do you feel stigm�tised, looked down upon, or dis�dv�nt�ged in the eyes of others 

bec�use of your st�tus �s � homeless person? 

9.	 Do you feel ‘connected’ (ex. through � sense of kinship) to other homeless persons? 

Interviewer’s Note: here probe for � sense of mutu�l vulner�bility th�t m�y strengthen rel�-

tions between one homeless person �nd �nother, �nd for �ny evidence of mor�l economies. 

Section 4: Concluding Remarks 

10. Fin�lly, is there �nything else th�t you think I should know �bout homelessness in M�lt�? 

Th�nk you, close. 

** ** **



22

Appendix 2 – Participant Information Sheet & 
Consent Form

Rese�rch P�rticip�nt Inform�tion & Consent Sheet (In-Depth 
Interviews) 

N�me of Rese�rch Agency: M�rketing Advisory Services N�me of Contr�cting Authority: YMCA 

M�lt� 

Introduction 

I �m John Mic�llef, �nd I �m currently working on this rese�rch project for the loc�l inde-

pendent m�rket rese�rch �gency M�rketing Advisory Services, which w�s in turn commissioned 

by YMCA M�lt�. The prim�ry �im of this rese�rch is to qu�ntify homelessness, in other words 

to ‘count’ the tot�l �mount of those defined �s homeless persons in M�lt� �t this time. As p�rt 

of the s�me study, however, I �m �ppro�ching �nd spe�king to persons like yourself, to better 

underst�nd the condition of homelessness in M�lt�. 

The purpose of this sheet is to inform you, prior to giving your signed consent to p�rticip�te 

in the project, �bout the purposes of this rese�rch �nd your role �s � p�rticip�nt. Ple�se let me 

know if �nything is not cle�r, �nd I will expl�in further. 

Purpose of the Research 

I would like you to help me le�rn �bout the topic of homelessness in M�lt�, through sh�ring 

your impressions, views, �nd experiences. I would like you to tell me �bout your previous �nd 

present experiences �s � homeless person: how �nd when you bec�me homeless, the ch�llen-

ges th�t �re posed by this condition, �nd how you �ddress these ch�llenges. I would �lso like 

to le�rn more �bout the re�sons bec�use of which one m�y rem�in homeless over � long pe-

riod of time. 

Voluntary Participation and Right to Withdraw 

Your p�rticip�tion in this rese�rch is entirely volunt�ry. I �m �w�re th�t, given the sensitivity 

�nd n�ture of the rese�rch topic, I m�y be �sking you to sh�re some person�l �nd confidenti�l 

inform�tion with me, �nd th�t you m�y �t times feel uncomfort�ble t�lking �bout the subject 

of interest. You c�n choose to p�rticip�te or not to p�rticip�te, choose to not �nswer �ny of my 

questions, or �sk me to omit cert�in inform�tion th�t you provide me with from the rese�rch 

report th�t I sh�ll write up following our convers�tion. 
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Procedures 

During your p�rticip�tion, we will be t�lking �bout homelessness in M�lt�, �nd I will be 

�sking you questions �bout this topic. I sh�ll be t�king some notes of your �nswers. I sh�ll then 

refer to my notes in writing up my fin�l report, which will be seen by other members of the re-

se�rch te�m �t M�rketing Advisory Services �nd YMCA M�lt�. 

It is import�nt for you to know th�t your identity will not be reve�led to �nyone else, �t �ny 

point of this exercise. In the fin�l report, I will be using your impressions, insights, �nd expe-

riences in illustr�ting my �n�lysis of homelessness in M�lt�, but I sh�ll not be reve�ling your 

re�l n�me or �ny of your person�l d�t� to third p�rties, �t �ny time. In this w�y, I bind myself to 

respect �nd protect the confidenti�lity between you �s � rese�rch p�rticip�nt �nd myself �s � 

rese�rcher. 

Duration 

The rese�rch will t�ke pl�ce over one (1) month, between J�nu�ry 2021 �nd Febru�ry 2021. 

Who to Contact? 

If you h�ve �ny questions, you c�n �sk them �t �ny time. You m�y cont�ct me vi� em�il 

�ddress jmic�llef@m�rketing�dvisoryservices.com or telephone number 27013002, �t �ny 

point should you require further cl�rific�tions �bout the rese�rch. 

You m�y �lso cont�ct Therese Cini S�rreo �t YMCA M�lt�, vi� em�il �ddress therese.ymc�@

gm�il.com or telephone number 27674278. 

Agreement to Participate 

I, ______________________________________, confirm th�t I c�n re�d �nd write in English �nd/

or M�ltese, h�ve re�d the inform�tion presented �bove, �nd volunt�rily �gree to p�rticip�te in 

rese�rch �bout homelessness in M�lt� �s described. 

Sign�ture: __________________________ 

ID C�rd No.: ________________________ 

D�te: ______________________________ 
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2.	 Contemporary Homelessness in Malta: 
Quantitative Research

Qu�ntifying Homelessness – Qu�ntit�tive Report
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2.1	 Overview

2.1.1	 Aims

The m�in objective of this study w�s to qu�ntify homelessness in contempor�ry M�lt� by 

providing � ‘sn�pshot’ of the number of residents �cross loc�l homeless shelters during � spe-

cific period. To �chieve this, M�rketing Advisory Services (MAS) eng�ged in � coll�bor�tive 

exercise with sever�l shelters to c�rry out � census of residents in these loc�tions between the 

17th of J�nu�ry 2022 �nd the 14th of Febru�ry 2022.

A second objective of this rese�rch w�s to provide some insight into circumst�nces �nd 

processes th�t m�y le�d or contribute to the phenomenon of homelessness in contempor�ry 

M�lt�. This second dimension w�s explored both through qu�ntit�tive methods (Section 3 of 

this document) �nd more closely through � qu�lit�tive ethnogr�phic study of which results �re 

being presented sep�r�tely.   

2.1.2	 Method

Residents �nd regul�r frequenters of the homeless shelters were ‘counted’ through the C�p-

ture-Rec�pture method. Through this method, individu�ls who were present �t these shelters 

between the 17th of J�nu�ry 2022 �nd 14th of Febru�ry 2022 were recorded �s p�rt of the 

‘fixed’ loc�l homeless popul�tion. 

E�ch homeless shelter submitted the required d�t� to MAS. All d�t� w�s filtered �nd �nony-

mised by e�ch of the respective shelters before being sent to MAS. 

A tot�l of twenty-three (23) org�nis�tions th�t offer services to counter or mitig�te home-

lessness were �ppro�ched �nd given �ccess to the d�t� collection tool th�t w�s designed by 

MAS. Out of these, fourteen (14) shelters/services �ctively p�rticip�ted in the project. Most of 

the other nine (9) org�nis�tions th�t were �ppro�ched did not p�rticip�te in this study bec�use 

whilst they provide mitig�tive services for homeless persons, they do not �dminister shelters. 

2.2	 Results

2.2.1	 Number of Cases & Shelter Capacity

A tot�l number of 178 individu�ls �nd 58 �ccomp�nying children �ged between 0 �nd 16 

ye�rs were recorded �s residing �t one of the p�rticip�ting shelters during the d�t� collection 

period. 
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This number includes �dults �nd children who were t�ken in �s residents on their own but 

excludes children who were registered when �ccomp�nied by �dults. Specific d�t� �bout 

children �ccomp�nied by �dults is presented in Section 4 below. 

The over�ll occup�ncy r�te of the p�rticip�ting shelters during the d�t� collection period 

w�s over 80%, with more th�n h�lf of these shelters oper�ting �t full c�p�city. 

Figure 1 - Shelter Cases vs Number of Beds 

Ple�se note th�t one c�se moved from one shelter to �nother during the d�t� collection pe-

riod �nd some shelters h�d � turnover of c�ses during this time period whereby they h�d more 

c�ses th�n they h�d beds. 

Besides these c�ses, there were �n �ddition�l 11 c�ses of roofless individu�ls th�t were re-

corded by service providers but �re not �ccounted for in the �bove numbers but during this 

period they did not m�ke use of �ny shelter f�cilities. These c�ses r�nged between 17 �nd 67 

ye�rs of �ge �nd were recorded in v�rious loc�lities �round the gre�ter h�rbour �re� (Southern 

�nd Northern h�rbour districts). 

2.2.2	Note of Seasonality

The shelters were �lso �sked whether they noted �ny ch�nging p�tterns in the number of 

clients th�t m�y be �ttributed to se�son�lity. Gener�lly, shelter represent�tives observed here, 

there �re no direct imp�cts of se�son�lity on number of residents �t the p�rticip�ting shelters.

2.2.3	Shelter Residents Demographics

2.2.3.1 Gender

During the d�t� collection period, more m�les th�n fem�les were registered �s residents 

within the shelters (Figure 2). 
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Figure 2 - Gender of homeless individuals (n=178)

2.2.3.2 Age

The over�ll �ver�ge �ge of individu�ls recorded through this rese�rch w�s 37.5 ye�rs. The 

�ver�ge �ge of fem�les w�s 40.5 ye�rs, where�s th�t of m�les w�s 35.1 ye�rs. 

The m�jority (52 individu�ls) of residents registered during this period were between the 

�ges of 25 �nd 34 ye�rs (Figure 3).

Figure 3 – Resident count by age bands (n=178)
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Figure 4 further det�ils the �ges of �ll 178 individu�l residents th�t were registered in shel-

ters during the d�t� collection period.

Figure 4 - Male & female count by age (part 1) (n=178)

Figure 5 - Male & female count by age (part 2) (n=178)
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2.2.3.3 Nationalities

Figure 6 presents the n�tion�lities of individu�ls recorded throughout this study. 

The m�jority (52.2%) of residents were M�ltese, where�s 26.4% of residents origin�lly come 

from countries in Centr�l �nd Northern Afric� (6.7% from Sud�n, 5.6% from Liby�, 5.1% from 

Som�li�, 5.1% from Nigeri�, �nd 3.9% from Eritre�). Other countries of origin include Indi� 

(2.2%), Morocco (1.7%), �nd Europe�n countries n�mely, Bulg�ri� (2.2%), Serbi� (1.1%), �nd It�ly 

(1.1%).

Figure 6 - Resident count by nationality (n=178)
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2.3	 Reasons for Homelessness

Figure 7 shows the le�ding c�use of homelessness for the m�jority 36.5% of residents is 

‘Fin�nci�l Problems’, followed by ‘Ment�l �nd Psychologic�l He�lth’ for 24.7% of residents, �nd 

‘Domestic Violence’ for 23.6% of residents. These were registered �s the three foremost re�-

sons for which individu�ls recorded through this study sought the services of homeless shel-

ters. Other signific�nt re�sons included ‘F�mily Issues’ (13.5%), ‘Housing Problems’ (12.4%), 

�nd ‘Immigr�tion’ (10.7%).

Interesting to note th�t while m�le respondents tend to give �n �ver�ge of 1.5 re�sons per 

c�se for homelessness, fem�les on �ver�ge give 2.5 re�sons per c�se.

With respect to re�sons for homelessness vis-à-vis gender, Figure 8 shows how, for fem�les, 

‘Domestic Violence’ is the le�ding c�use of homelessness �t 50.6%, followed by ‘Fin�nci�l Pro-

blems’ �t 49.4%, �nd ‘Ment�l �nd Psychologic�l He�lth’ �t 34.2%. 

In the c�se of m�les �s evidenced in Figure 9, the le�ding c�use of homelessness is ‘Fin�nci�l 

Problems’ �t 26.3%, ‘Loss of Job’ �t 22.2%, ‘Immigr�tion’ �t 18.2%, �nd ‘Ment�l �nd Psycholo-

gic�l He�lth’ �t 17.2%.

With respect to re�sons for homelessness vis-à-vis �ge groups �s outlined in Figure 1, ‘Fin�n-

ci�l Problems’ were cited by � signific�nt 44.7% of individu�ls who �re �ged between 35-44 

ye�rs old �nd 40.4% of individu�ls who �re between 25-34 ye�rs old. ‘Ment�l �nd Psycholo-

gic�l He�lth’ w�s cited �s � re�son for homelessness by � signific�nt m�jority of 47.9% of resi-

dents who �re 45 ye�rs old or older. ‘Housing Problems’ were �lso cited by 22.9% of individu�ls 

who �re 45 ye�rs old or older. ‘Immigr�tion’ w�s cited �s � c�use by 19.2% of respondents who 

�re between 25-34 ye�rs old, where�s ‘Termin�tion from Previous Shelter’ w�s cited by 15.4% 

of this s�me �ge cohort.

With respect to re�sons for homelessness vis-à-vis n�tion�lity �s set out in Figure 11, ‘Do-

mestic Violence’, ‘Ment�l �nd Psychologic�l He�lth’, �nd ‘Fin�nci�l Problems’ were cited by 

49.5%, 41.9%, �nd 37.6% of M�ltese residents respectively. The s�me re�sons were cited by 

33.7%, 5.8%, �nd 34.9% of non-M�ltese residents respectively. A signific�nt 25.6% of non-

M�ltese individu�ls cited ‘Loss of Job’ �s � re�son for homelessness.   
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Figure 7 - Reasons for homelessness (general n=178)
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Figure 8 - Reasons for homelessness (Females n=79)
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Figure 9 - Reasons for homelessness (Males n=99)
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Figure 10 - Top 10 reasons for homelessness by age groups (n=178)
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Figure 11 – Top 10 reasons for homelessness by nationality (n=178)
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2.4	 Accompanying Children

In �ddition to the 178 individu�ls referred to �bove, fifty-eight (58) children �ged 0 to 16 

ye�rs were registered �s shelter residents �ccomp�nying �dults during the d�t� collection 

period. 

Figure 12 shows the �ges of these children (n=57 since the �ge of one child w�s not sub-

mitted), which when �n�lysed result in the �ver�ge �ge of 5.4 ye�rs (4.6 ye�rs for m�les �nd 

6.0 for fem�les). 

These children were �ccomp�nying 30 �dult individu�ls, whose �ver�ge �ge w�s 37 ye�rs. 

The l�rgest number of �ccomp�nying children for � single �dult individu�l were 6.

With respect to n�tion�lity, Figure 13 shows th�t 56.7% of �dult residents with children were 

M�ltese. Furthermore, �s Figure 13 outlines, the le�ding re�sons for homelessness cited by 

these residents were ‘Fin�nci�l Problems’ �t 40.0% �nd ‘Domestic Violence’ �t 33.3%. 

Figure 12 - Ages of accompanying children (n=57)
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Figure 13 - Percentage of adults with accompanying children who were Maltese vs non-
Maltese (n=30)

Figure 14 - Reasons for homelessness for individuals with accompanying children (n=30)
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3.	 Platform Against Homelessness 

Propos�ls for the wellbeing of service-users experiencing  
homelessness �nd the remov�l of service b�rriers

Endorsed By (in alphabetical order):

D�r Fr�te J�cob�

D�r Hose�

Fond�zzjoni C�rit�s M�lt�

Fond�zzjoni D�r il-Hen�

Fond�zzjoni Sebħ

Kopin

Life Network Found�tion M�lt�

St Je�nne Antide Found�tion

The Good Shepherd Sisters - D�r Merħb� Bik Found�tion M�lt�

The M�lt� Trust Found�tion

YMCA M�lt� 
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3.1	 Issue 1: No Address

M�ny people who �re roofless or homeless in M�lt� try to improve their situ�tion by en-

g�ging in employment whilst trying to s�ve money to improve their living conditions. M�ny 

people try to improve their situ�tion by themselves, without becoming dependent on the st�te 

or without the uphe�v�l of moving into � shelter. However, without moving into � long-term 

shelter, �n individu�l or f�mily who is homeless h�s no w�y of �cquiring �n �ddress which limits 

their �ccess to the following:

i.	 Being �ble to �pply for soci�l housing (�lthough the housing �pplic�tion specifies th�t 

people who �re homeless �re given priority);

ii.	 Being �ble to �pply for soci�l security benefits;

iii.	 Being �ble to �pply for �n ID c�rd;

iv.	 Being �ble to �pply for employment opportunities;

v.	 Being �ble to h�ve � vote for the correct district (those without �n ID c�rd rem�in wit-

hout � vote). 

When �n individu�l or f�mily becomes homeless, they �re stripped of their home, posses-

sions, �nd identity. This in itself c�n be tr�um�tic. All efforts should be m�de to ensure th�t 

their identity is protected �nd th�t they still h�ve equ�l opportunities to �ccess services �nd 

improve their situ�tion without m�king them dependent on the st�te or institutions where 

unnecess�ry.

3.1.1	 Proposal

The Pl�tform proposes th�t �n �ltern�tive is provided for individu�ls �nd f�milies who �re 

currently homeless or without �ccess to � fixed �ddress. This option could incorpor�te � P.O. 

Box �ddress or �n �ltern�tive �ddress. This �ddress should not highlight the service user's ho-

melessness situ�tion �nd should be � dignified option. For inst�nce, � shelter's �ddress should 

not include the shelter's n�me. The �ltern�tive should not include the n�me of �n org�nis�tion 

or service to ensure sensitivity to the person's situ�tion.

Addition�lly, the Pl�tform proposes th�t the requirement for � current �ddress is removed 

from the Applic�tion for Altern�tive Accommod�tion within the Housing Authority, considering 

th�t this client group is �mong those most in need of this service.
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3.2	 Issue 2: Electoral Registry

M�ny people seeking refuge in shelters �re often �t risk of violence. Their current loc�-

tion should rem�in priv�te both for their �nd sometimes their f�mily’s s�fety, but �ddition�lly 

bec�use it is their b�sic right to confidenti�lity. In the elector�l register, which is now �lso 

�v�il�ble online, people living in shelters c�n cle�rly be identified, with confirm�tion of their 

�ddress �nd with their ID c�rd numbers. This c�n be detriment�l inform�tion in the h�nds of � 

perpetr�tor. The choice to sh�re with �n employer or f�mily member th�t someone lives within 

� shelter, should be their own, �nd the �ccessibility of this inform�tion risks removing the indi-

vidu�l’s choice in this situ�tion. 

3.2.1	 Proposal

Although it is understood th�t this inform�tion is required for the elector�l registry, perh�ps 

�n �ltern�tive c�n be provided whereby:

i.	 Vulner�ble individu�ls rem�in s�fe in their pl�ce of refuge

ii.	 Sensitive d�t� is only �ccessible to employees of the Elector�l Commission M�lt�

iii.	 Exclusion of inform�tion for the gener�l public

iv.	 Address to be removed �nd just the loc�lity rem�ins visible

3.3	 Issue 3: Amendments to Housing Authority Application 
for Alternative Housing

Those who �re most in need of �ltern�tive housing �re those who �re currently homeless, 

including roofless people experiencing hidden homelessness or �ltern�tively institution�l or 

tr�nsition�l homelessness. The �pplic�tion for soci�l housing �cknowledges th�t this client 

group should be prioritised for housing, yet the �pplic�tion requires th�t the service user list 

their current �ddress. As people experiencing homelessness gener�lly do not h�ve �ccess to � 

current �ddress, this cre�tes � b�rrier for them to be �ble to �pply for soci�l housing. This �lso 

often encour�ges people to enter shelters to g�in �n �ddress, thus promoting dependency 

when not �lw�ys necess�ry. Addition�lly, service users experiencing domestic violence m�y be 

in desper�te need of soci�l housing �nd m�y choose to rem�in in �n �busive situ�tion in lieu 

of �ltern�tive �ccommod�tion. Listing their current �ddress on � housing �pplic�tion might 

further put them in h�rm's w�y �s the perpetr�tor m�y become �w�re of the person's intention 

to le�ve.
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Whilst experiencing homelessness, the �mount of person�l belongings th�t the person c�n 

c�rry with them is limited. The situ�tion becomes even more problem�tic �s persons experien-

cing homelessness or rooflessness often move from one pl�ce to �nother, le�ving them with 

minim�l st�bility. Whilst in this st�te of surviv�l, without even one's b�sic fund�ment�l needs 

being met, lengthy procedures for renewing housing �pplic�tions m�y be f�r from possible. 

3.3.1	 Proposal

Whilst it is underst�nd�ble th�t the Housing Authority h�s its procedures in pl�ce �nd � list 

of inform�tion which it requires from its �pplic�nts, the below suggestions t�ke into consi-

der�tion the re�lities of people who �re homeless or roofless �nd still uphold procedures:

i.	 The requirement for � current �ddress should be removed from the soci�l housing 

�pplic�tion or �ltern�tively the �pplic�tion should be �llowed to proceed with the person 

writing ‘homeless’;

ii.	 Domestic violence �nd hum�n tr�fficking c�ses should be given the s�me option �s 

�bove whereby the service user c�n still �ccess this service without the provision of �n 

�ddress. This could be included in the soci�l work report which is �lso � prerequisite of the 

�pplic�tion to expl�in the �bsence of �n �ddress. For ex�mple. The option of � PO Box, the 

option of � post�l �ddress of � rel�tive or friend, cont�ct with the soci�l worker etc;

iii.	 When the service user h�s ch�nged their �ddress, the cre�tion of �n ‘Address Ch�nge’ 

form would m�ke the process much e�sier th�n h�ving to collect �ll of the required do-

cuments once �g�in. This could h�ve � time b�r should the question of income be ques-

tion�ble.

3.4	 Issue 4: Need for a National Definition for Homelessness

For f�r too long, the issue of homelessness h�s f�ded into the sh�dows, further pushing �w�y 

individu�ls �nd f�milies experiencing this vulner�ble situ�tion to go into hiding �nd be �sh�-

med to come forw�rd �nd seek �ssist�nce. As � n�tion, we h�ve �n oblig�tion to �cknowledge 

this soci�l issue, which begins with defining homelessness. H�ving � n�tion�l definition of 

homelessness �nd rooflessness cre�tes �w�reness, en�bles services �nd profession�ls to be 

sensitive to who m�y be experiencing homelessness, �nd cre�tes � found�tion for qu�ntifying 

how m�ny people �re struggling with homelessness �nd wh�t solutions �re needed. Such de-

finition would �lso ensure th�t the services cre�ted or l�unched in the future h�ve � solid b�sis 

�nd �n informed policy. Hence the �v�il�ble services would truly �ddress the needs of those 

who experience the tr�um� of homelessness �nd/or rooflessness.
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3.4.1	 Proposal

The Pl�tform Ag�inst Homelessness M�lt�, defines homelessness �s � st�te whereby � person 

of �ny �ge, n�tion�lity or gender is experiencing:

i.	 Rooflessness (visible homelessness) whereby they do not h�ve � roof over their he�ds, 

�re ‘sleeping rough’ or on the streets;

ii.	 Hidden homelessness whereby the person m�y h�ve � roof over their he�ds however 

does not h�ve �dequ�te or hum�ne living conditions. These include people who �re:

�.	 ‘Sof� surfing’ - moving from one pl�ce to �nother with inst�bility

b.	 Living with f�mily or friends

c.	 Living in inh�bit�ble buildings

d.	 Squ�tting or living in illeg�l occup�tion of premises

e.	 Living in g�r�ges

f.		 Living in c�rs

g.	 Living in insecure �nd in�dequ�te housing

h.	 Living in hostels or hotels

i.		 Living in severe overcrowding

iii.	 Tr�nsition�l or Institution�lised homelessness whereby they �re living in �n institution or 

tempor�ry housing �s they l�ck the option of returning to � premises th�t is their home or 

bec�use upon rele�se from �n institution they �lso l�ck the option of living independently. 

These include people who m�y be living in:

�.	 Homeless shelters        

b.	 Domestic violence shelters

c.	 Elderly c�re homes          

d.	 Children’s homes

e.	 M�ternity shelters

f.		 Detention centres

g.	 Open reception centres 

h.	 Migr�tion f�cilities       

i.		 Correction�l f�cilities

j.		 Reh�bilit�tion centres �nd progr�mmes 
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k.	 Addictions reh�bilit�tion progr�mmes 

l.		 Medic�l Hospit�ls �nd centres

m.	 Ment�l He�lth Hospit�ls �nd centres     

n.	 Living in other tr�nsition�l housing

Persons who �re homeless m�y experience chronic, tr�nsition�l or episodic homelessness 

�nd therefore � time fr�me should not be � prerequisite to considering someone to be home-

less.
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4.	 Bios of the Research Team
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4.1	 Daniel Abela (Managing Director)

D�niel is the comp�ny founder �nd m�n�ging director of M�rketing Advisory Services. His 

m�n�geri�l experience �nd m�rketing b�ckground, together with his innov�tive thinking h�s 

proven to be essenti�l to the comp�ny’s success. 

D�niel h�s over 24 ye�rs of experience in the field of m�rketing �nd holds � Diplom� in M�r-

keting from the London City College, UK. He h�s held sever�l m�n�geri�l positions with some 

of M�lt�’s le�ding comp�nies until 1997, when he set up his own rese�rch �nd m�rketing firm 

– M�rketing Advisory Services. 

The firm consults loc�l �nd intern�tion�l blue-chip clients including Coc�-Col�, Unilever UK, 

Vod�fone, Procter & G�mble, H�mleys, Added V�lue UK, M�gro Borthers, M�lt� M�ritime Au-

thority, M�lt� Government, Allied Newsp�pers, �mongst others. D�niel w�s �lso instrument�l 

�s � str�tegic consult�nt on the priv�tiz�tion of M�lt�’s l�rgest m�rin�s, from the initi�l st�ges 

of putting the bid together, negoti�tions with Government, r�ising fin�nce �nd subsequent 

pl�nning of the m�n�gement of the m�rin�s. 

4.2	 Elaine Grech (Associate Marketing Consultant)

El�ine Grech is � resident �ssist�nt lecturer in M�rketing �t the University of M�lt� �nd is 

currently � PhD student �t the s�me university. Her current rese�rch focuses on the use of 

g�mific�tion, whereby the product or service offering is enh�nced by incorpor�ting eng�ging 

elements th�t �re typic�lly found in g�mes to non-g�me contexts. She is interested in the 

effect of g�mific�tion on the customers’ experience, p�rticul�rly on customers’ eng�gement, 

motiv�tion, �nd beh�viour. 

Over the p�st ten ye�rs, she h�s been responsible for � wide r�nge of m�rket rese�rch 

projects in v�rious industries, including the FMCG m�rket, telecommunic�tions, fin�nce, �nd 

educ�tions. She h�s �lso contributed to the development �nd implement�tion of m�rketing 

communic�tions pl�ns �nd supported � number of clients to benefit from EU funding pro-

gr�mmes. 
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4.3	 John Micallef (Social Anthropologist) 

John is the in-house soci�l �nthropologist. In 2019, he e�rned his PhD in Anthropologic�l 

Science from the University of M�lt� with � thesis �bout the consumption of ‘club drugs’ 

(Ecst�sy �nd Coc�ine) �mongst youths in contempor�ry M�lt�. John speci�lises in ethnogr�-

phic methods �nd rese�rch of M�ltese �nd Europe�n culture, consumer h�bits �nd beh�viours, 

identity, �nd the soci�l dimensions of medicine �nd he�lth. Over the p�st ten ye�rs, John h�s 

g�ined extensive experience in the field of m�rketing, producing key reports �nd insight for 

m�ny of our clients. John �lso currently occupies � post of p�rt-time lecturer in Soci�l Anthro-

pology �t the University of M�lt�. 

4.4	 Oliver Saliba (Senior Market Research Executive)

Oliver holds � b�chelor’s degree in Psychology �nd � m�ster’s degree in Cre�tivity �nd In-

nov�tion from the Edw�rd de Bono Institute (University of M�lt�). Oliver h�s joined the M�rket 

Advisory Services te�m in 2015 �nd speci�lises in the fields of Cre�tivity, Innov�tion, Org�nis�-

tion�l clim�te, Org�nis�tion�l le�dership, Soci�l �nd Org�nis�tion�l Psychology. Over the p�st 

five ye�rs, he h�s been involved in sever�l rese�rch projects in the fields mentioned �bove. He 

is currently re�ding for � PhD in Innov�tion �t the University of M�lt� with �n �pproved thesis 

title: ‘Cognitive �spects of Innov�tion Assimil�tion’. 

4.5	 Katia Cortis (Market Research Executive)

K�ti� holds � B�chelor of Commerce degree in Account�ncy �nd M�rketing from the Uni-

versity of M�lt�. She now �lso holds � M�ster of Science in Str�tegic M�n�gement �nd M�rke-

ting �t the s�me university, whose dissert�tion title w�s ‘Identifying Consumers’ Emotion�l At-

t�chment to Br�nds Using Te�l-Time Experience Tr�cking’. K�ti� h�s recently joined M�rketing 

Advisory Services �nd h�s been working on conducting qu�ntit�tive �n�lysis �nd prep�ring 

present�tions for the clients. 
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General Secretary)

Anthony C�milleri is currently the Chief Executive Officer of YMCA M�lt� �nd �lso represents 

the org�nis�tion �s N�tion�l Gener�l Secret�ry worldwide in the YMCA movement. He h�s 

been working �t YMCA M�lt� for the p�st 14 ye�rs in sever�l positions. He h�s � degree in Psy-

chology, � postgr�du�te diplom� in Counselling with Children �nd Young people, � M�ster's in 

Gest�lt Psychother�py �nd currently re�ding his Doctor�te in Gest�lt Psychother�py. He serves 

�s � Juvenile Court Assist�nt �nd President of the M�lt� Associ�tion for Psychother�py. He pu-

blished rese�rch works on ‘The Perception of Intim�cy �mongst Gest�lt Psychother�pists’, ‘The 

Imp�ct of Covid-19 P�ndemic on Qu�lify of Life in M�lt�’, �nd l�st ye�r he published the book 

‘Ħ�jti hij� Għ�zl�’ th�t depicts the re�l lived experience of homeless individu�ls prior to they 

sought help �nd �ssist�nce from YMCA M�lt�.
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Therese holds � B�chelor of Arts (Hons) Degree in Soci�l Policy from the University of M�lt�. 

In 2021, she gr�du�ted with �n MBA Degree from the London School of Commerce M�lt� with 

� dissert�tion titled 'Gender Bi�s in the Recruitment of Ac�demics in Nordic Countries'. Therese 

h�s worked in the soci�l sector for the p�st 14 ye�rs, ten of which �t the YMCA M�lt�, where 

she held v�rious positions within the org�nis�tion. She h�s �lso �uthored the book ‘Home Is…’ 

which w�s published by YMCA M�lt�. 
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The YMCA Movement w�s founded in Engl�nd by George Willi�ms in 1844, while in M�lt�, 
YMCA w�s founded in 1976. Our org�nis�tion is � non-government org�nis�tion, � non-profit, 
volunt�ry �nd ecumenic�l movement seeking to promote the vision to build � more just society. 

YMCA M�lt� h�s been working in the field of homelessness for sever�l ye�rs, oper�ting �nd 
providing residenti�l �ccommod�tion to homeless individu�ls, f�milies �nd children. 

At D�r Niki C�ss�r, YMCA M�lt� provides sheltered �ccommod�tion �nd holistic support to 
vulner�ble individu�ls �nd f�milies, including children experiencing homelessness. Through 
this residence, YMCA M�lt� supports up to 34 individu�ls on � d�ily b�sis �s they prep�re for 
independent living. The Residenti�l Course in Independent Living is provided through D�r Niki 
C�ss�r to people of �ll �ges, genders, �nd n�tion�lities, whereby we promote cultur�l humility 
�nd diversity where people m�y h�ve become homeless for � number of re�sons th�t �re sup-
ported holistic�lly. 

At Y' Commun�l Home, YMCA M�lt� provides commun�l �ccommod�tion to individu�ls �nd 
f�milies, including children, �s � second st�ge shelter in � bid to reduce loneliness, encour�ge 
independent living �nd er�dic�te homelessness. This house c�ters for 14 individu�ls d�ily, li-
ving semi-independently whilst benefiting from const�nt support from our multidisciplin�ry 
te�m, providing them with 'Progr�mm Kisbet Serh�n'. 

Whilst the focus of our residenti�l f�cilities is services th�t provide shelter �nd � c�re pro-
gr�mme with the ultim�te �im being reintegr�tion into society, the third residenti�l f�cility th�t 
YMCA M�lt� runs provides tempor�ry independent living for f�milies th�t experience home-
lessness �fter � long period of time living independently. In this residenti�l f�cility, they �re 
supported by our multidisciplin�ry te�m to move b�ck into society within � short timefr�me. 

YMCA M�lt� emb�rked on � coll�bor�tion with the Ministry for Soci�l �nd Afford�ble Ac-
commod�tion �nd the Housing Authority on opening its fourth residenti�l Y'Commun�l Home, 
D�r Simon Soler, � semi-independent commun�l living for elderly persons �nd persons with 
dis�bility. The f�cility is currently in the refurbishment st�ge. 

YMCA M�lt� is in its fin�l st�ges of opening � Y'Reintegr�tion Unit - the fifth residenti�l 
service. 'I C�n - I Will Progr�mme' th�t will be offered from this residence focuses on exiting 
homelessness into secured �ccommod�tion. 
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