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Introduction

Marketing Advisory Services (MAS) was commissioned by YMCA Malta in 2022 to carry out a study to quantify
homelessness in contemporary Malta by providing a ‘snapshot’ of the number of residents across local

homeless shelters during a specific period.

MAS engaged in a collaborative exercise with several shelters to carry out a census of residents in these
locations between the 17th of January and the 14th of February 2022.

Additionally, a series of qualitative interviews with homeless individuals were conducted to identify and explore
some of the more nuanced dimensions of homelessness. Ethnographic data collected through this exercise
should supplement the statistical data collected through the quantitative exercise.



Methodology

Quantitative
Exercise

Residents who made use of the services provided by these shelters during the data collection period were
counted and recorded as part of a ‘fixed’ local homeless population at the time of research.

23 organisations that offer services to counter or mitigate homelessness were approached and given access to
the data collection tool that was designed by MAS. Out of these, 14 shelters/services actively participated in

the project.



Qualitative
cyxercise

6 interviews with homeless individuals were completed. The interviews were conducted at YMCA residences,
offices, or ‘hubs’ that participants were familiar with. This provided the opportunity for the researcher to observe
some day-to-day activities at these locations and have conversations with YMCA staff members

and professionals.



Number of Cases & Shelter Capacity

(O No. of Beds
O No. of Cases

Shelter Cases vs. Number of
Beds

178 adults and 58 accompanying children aged between
0 and 16 years were recorded as residing at one of the
participating shelters.

The overall occupancy rate of the participating shelters was
over 80.5%, with more than half of these shelters operating
at full capacity.

An additional 11 cases of roofless individuals were recorded
by service providers however, they were not accounted for in
the above numbers. These other individuals are between 17
and 67 years of age, and were recorded in various localities
around the greater harbour area at the time of research.

*One case from a total of 178 cases moved from one shelter to
another and some shelters had a turnover of cases whereby they
had more cases than they had beds.



Shelter Cases Demographics

44.4%

Female

S

/

Gender n=178

K / 55.6%
Males

(i)

During the data collection period, more males than

females were registered as residents within shelters.



Shelter Cases Demographics

27.3% 0
BN 22.2%
<25
29.5%
21% 25 - 34

The overall average age of individuals recorded was 37.5 years.
The average age of females was 40.5 years, whereas that of males was 35.1 years.



of residents were
52_20/0 There were also single cases from: Brazil, China,

Czech, Finland, Germany, Hungary, Yemen, Niger,
Philippines, Poland, Romania, Saudi Arabia, Sierra
Lean, Tunisia, UK and Ukraine.
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Reasons for Homelessness (General n=178)

The leading cause of homelessness for 36.5% of residents is ‘Financial
Problems’

Followed by ‘Mental and Psychological Health’ at 24.7% and ‘Domestic Violence’ at 23.6%.

Financial Probelms
Mental & Psychological Health

- 6.5%
- 24.7%

23.6%

Domestic Violence

Loss of Job Family

14.0%
Issues Housing 13.5%
. (0]
Problems 12.4%
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Termination from Previous Shelter -
10.7%
Immigration - 10.7%
Substance Use - 10.1%

Emotional Abuse

7.3%




qualitative exercise further supports this data:
| had a normal childhood and up to a certain point | was supported well by my
family ... | wasn’t one who had any big problem “

could not pay rent any more ... | tried to work a&much as | could, but it wasn't
enough to make ends meet and that is hoWHended up here at YMCA..
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Reasons for Homelessness by Gender

Females (n=

DOMESTIC VIOLENCE 79)
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With respect to females, ‘Domestic Violence’ is the leading cause of homelessness at
50.6%, followed by ‘Financial Problems’ at 26.3% and ‘Mental and Psychological Health’




Reasons for Homelessness by Gender

Males (n=
FINANCIAL 99)
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In the case of males, the leading causes of homelessness
is ‘Financial Problems’ at 26.3%, ‘Loss of Job’ at 22.2%, and ‘Immigration’ at
18.2%



Top 5 Reasons for Homelessness by Age
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Mental & Psychological
Health

a significant majority
47.9% of residents who are



Reasons for
Homelessnes
s by
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Maltese Residents

For Maltese residents the top 3 reasons for homelessness were ‘Domestic Violence’, ‘Mental & Psychological Health’, and ‘Financial
Problems’ were cited by 49.5%, 41.9% and 37.6% respectively.

Mental &
Loss of Psychologica
Job [ Health

22.6% 3.2% 41.9% 49.5% 37.6%

Domestic Financia

Violence [
Problems

Foreign Residents

For Foreign nationals top 3 reasons for homelessness were ‘Financial Problems’, ‘Domestic Violence’, and ‘Loss of Job’ were cited
by 34.9%, 33.7% and 25.6% respectively.

Mental & Domestic Financia
LOSS of Psychologica . /
[ Health Problems

3.5% 25.6% 5.8% 33.7% 34.9%




5 4 Is the average age of

who have accompanied adults
Yea rs 4.6 years for boys and 6.0 years for

girls



Children accompanying Adults at Shelters
O MalteseNo@/Ialtese

58 children aged 0 to 16 years were registered as shelter
residents accompanying adults.

The children were accompanying 30 adult individuals, whose
average age was 37 years.

The largest number of accompanying children for a single
adult individual was 6 children.

Percentage of adults accompanying

children who were Maltese vs.
Non-Maltese n=30



Causes of Homelessness for Adults with Children

The leading cause of homelessness for adults with accompanying
children is ‘Financial Problems’, followed by ‘Domestic Violence’ and
‘Family Issues’.

FINANCIAL
PROBLEMS
DOMESTIC VIOLENCE
FAMILY ISSUES
MENTAL & PSYCHOLOGICAL HEALTH
HOUSING PROBLEMS
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Key Support Networks

Type 1: Family, Kin, & Friends

Stable support networks are essential to both avoiding and ‘recovering’ from being homeless.
Three types of support networks were identified through interviews and ethnography.

The first type consists of family, kin and friends whose consistent support may serve to
prevent homelessness. These networks would not only provide material support (ex. Financial)
but also moral support that is formative (ex. education).



| would have had a much better life had | been taught the difference between
good and bad when | was younger, but | have never had parents or relatives
who tried to teach me...

- Nina, Past YMCA Client






Key Support Networks

The second type consists of individuals who are active within mitigative structures (ex. homeless
shelters, soup kitchens). This network includes members of staff and professionals, as well as other
homeless persons who are residents at the same shelter.

The network of workers and professionals is particularly important as it provides psychological and moral

support, which sets ‘structure’ for development in terms of, for example, finding a stable job and
becoming independent.
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Key Support Networks

Type 3: Professionals

The third type of network consists of professionals (social workers, counsellors, and so
forth) who follow homeless individuals during — but more importantly after — their
time within shelters and rehabilitation programmes.

These become particularly important in cases where homelessness was compounded by
behavioural issues such as substance abuse.
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| still speak to my social worker regularly and |r il ke
Important to keep in touch with someone h‘r%h@
the good path...”
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The Duality of Homelessness

Being homeless does not only imply the absence of adequate housing. Rather it is a state of

being that is often preceded by a series of conditions and behaviours that
culminate in a loss of resources.



The Duality of Homelessness

Apart from a lack of material resources, a homeless person must navigate some

complex issues including shame, particularly within the small and

social and cultural
context of Malta. The process of mitigation and gradual shift towards independence, however,

also involves the positive l@velopment of skills, character, and
resilience that are necessary for long-term plans to be formed and executed.



You just have to keep fighting against life’'s adversities and do what you can ...
over here I'm well, I'm sheltered with my daughter ... | get along with the other
residents and I'm grateful for the help YMCA has given me ... | recently found a
job and have been making some money, I'm just taking it day by day...

- Sonya, Current YMCA Client



You have to keep learning and moving forward because homelessness is a
process, had | not been homeless | wouldn’t have learnt what | know today ... |
used to feel ashamed to tell anyone that | was living in a shelter, only some of my
close friends knew this ... but today | am not ashamed to say it because | look at
It as a process that | had to go through to become better...

- Kat, Past YMCA Client



The Underbelly

The glossy new surface of Malta and our own echo chambers have an underbelly
that is grimy, and that at times is a direct result of processes of

gentrification that have become an inevitable part of everyday life.

The phenomenon of homelessness in contemporary Malta remains Invisible to those who
do not know where — or do not wish - to look for it, but one should be aware that rapid urban de-

velopment and Felative affluence may have an underbelly that
IS less attractive - one that is marked by pronounced inequality.






